
Repair inquiry 

Reinhardt-Technik GmbH 

Waldheimstraße 3, D-58566 Kierspe 

Postfach 1207, D-58555 Kierspe 

Tel.: +49 (0)2359 666 - 0 

Fax: +49 (0)2359 666 – 129 

E-Mail: info-rt@wagner-group.com 

Geschäftsführung:  

Christian Glaser, Dr. Peter Ripphausen 

Amtsgericht Iserlohn HRB 3291 

Steuer-Nr.: 332/5771/0395 

USt.-IdNr.: DE 241 103 870

Sparkasse Kierspe-Meinerzhagen 

IBAN: DE43 4585 1665 0006 0024 97 
SWIFT: WELADED1KMZ

No. 

Contact:   P  +49 2359 666-0   /   F  +49 2359 666129   /   Mail   spareparts@wagner-group.com 

- Mandatory field -

Customer no. Customer order no.

Resp. person Department 

Phone/Fax E-mail

Company/Client Factory/different delivery address

Street Street 

Post code/place Post code/place

Pos. Art. no. Unit description Serial no. 

1 

Detailes error descirption/error display - error code device

2 

Detailed error descirption/error display - error code device

3 

error descirption/error display - error code device 

4 

error descirption/error display - error code device

Repair/overhaul without cost estimate

Repair/overhaul with cost estimate

The preparation of a cost estimate is subject to a charge. If necessary, the unit ust be partially repaired in order to be able to
determine the fault. For the incoming inspection, disassembly, cleaning, analysis, classification of the repair value, etc., costs  
amounting to 100.00 Euro per repair. If the repair order is approved, this fee is waived!

Defective replaced parts will be disposed of by Reinhardt-Technik professionally and free of charge.
Please mark otherwise.

No, please return the defective replaced parts to us together with the repaired unit

- We deliver exclusively according to our general terms and conditions.

- Devices are to be delivered cleanded, heavily soiled devices will be returned at your expense at the discretion of Reinhardt-Technik or 
cleaned at your expense and a fee will not be accepted.

- Shipments at your delivered freight collect will not be accepted.

Please specify: 
Unit is delivered absolutely free of material and pollutants  yes   no* 
* If your answer is no, please indicate the material used and attach the safety data sheet to this form AND to the correspondingly 
marked consignment.
Please send us the part(s), within 2 weeks and enclose this document with the items.

place/date Signature client (CUSTOMER)
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